
2021 SELF-SERVICE ONLINE ENROLLMENT GUIDE 

FIRST TIME PARTICIPANTS 

1. Go to the following website:  
www.aimbenefits.org

2. Click on the “REGISTER” tab

New User please select 
Register to set up user ID 
and password 

RETURNING USERS

1. Please login
2. Skip to step 6



3. Select create a new account

Select Create New 
Account 



4. Type in First Name, Last Name, SSN, and DOB

Type in all above 
information then select 
Next 



5. Fill out the User ID, Password and Security Question

Type in all above 
information then select 
Next 



6. Press “I Agree”



Select Continue

7. Select Continue



Select Your To-Do Items

Select Your To-Do 
Items

8. Select To-Do Items



Select Everything 
looks correct.

You can update your 
email address by 

selecting edit

9. Ensure all personal information is correct



Select to Add a 
new Dependent

Select "I'm done with 
dependents" 

10. Add new dependents if needed



Add new address if 
Dependent’s address is 
different than employee. If the 
address is the same, select 
Primary Address

Save Changes once Completed 

11. Complete all highlighted sections to add the dependents information



If a spouse is being added as a dependent the 
marriage date must be added

12. Fill in required fields if you are adding a spouse



Select "I'm done 
adding dependents"

13. Complete dependent enrollments



14. Ensure that all details regarding elections are correct before moving on.

Click "I'm done selecting 
benefits" once all 

changes have been made

More details 
provides details 

regarding the plan 
offering

Select change for each 
coverage to confirm your 

election.



Step 15.     Select a medical plan or decline coverage

If multiple plans are offered you may compare plans side by side here

Select decline coverage if you do not wish to enroll

Once you complete your selection select "I'm done with my selection".

Select plan



16. Select dependent(s) to enroll in medical plan

Click here to add dependent(s)

Select "I'm done with my selection" to move on



17. Review your selections and save your election. NOTE: ensure tier coverage and dependents are covered as expected.

Once reviewed you may 
select save my election; if 
changes are needed, select 
"back to the previous page". 



18. Review elections then select "I'm done selecting benefits".

Once you have completed 
all plan sections select "I'm 
done selecting benefits".



Select I’m Ready to 
Finalize my Elections

19. We are going to review your elections. Please select "I'm ready to finalize my elections".



Review elections; Select 
Submit My Elections

20. Carefully review your elections then select "submit my elections".



21. Once you have reviewed all elections, select "Accept".



Confirmation Number

You may select Home to 
return to your home page or 

select Logout to end the 
session

You may print your 
confirmation by selecting the 

print Icon

Provides per pay cost for all 
benefits

22. Please keep note of your confirmation number. This page will also allow you to print 
and check your pay costs. You may also return to the home page or log out if you are done.

All Changes will take effect on January 1, 2020.
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